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This guide shows you how to log in to WeTravel and manage your MEDLIFE Service
Learning Trip (SLT) booking, step by step. It's for students, parents, professors, and
teachers.

You'll learn how to log in, check your trip details, make payments, complete your trip
checklist, raise funds for your trip, and get help when you need it. There's no password to
remember: you log in with your email and a one-time code.

Part 1: Log in

Step 1: Go to the MEDLIFE booking page

Open your web browser (such as Chrome, Safari, or Edge), type
medlifemovement.wetravel.com into the address bar at the top, and press Enter.

Tip: Type the full address, including "medlifemovement" at the start. This takes you directly
to MEDLIFE's trips and bookings.
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Step 2: Enter your email

You'll see a "Welcome" screen with the MEDLIFE logo at the top. Type your email address
into the Your Email box, then click the blue Next button.

Important: Use the same email address you used when you booked your trip. If a parent or
guardian made the booking for a student, use the email they used.

Don't remember which email you used to register? Email info@medlifemovement.org and
the MEDLIFE team will help you find it.

Prefer a shortcut? If your booking email is a Gmail, Facebook, or LinkedIn account, you can
click "Continue with Google," "Continue with Facebook," or "Continue with LinkedIn"
instead.

Step 3: Enter the 6-digit verification code

You'll see a screen titled Enter verification code. WeTravel has sent a 6-digit code to your
email. Open your inbox, find the message from WeTravel, type the code into the six boxes,
and click the blue Sign In button.

Check the email shown on screen. It tells you exactly where the code was sent. If it's not
the right address, click Sign In with a Different Method to go back and try again.

Didn't get the code? Check your Spam, Junk, or Promotions folder first, since school and
university email accounts sometimes filter these messages. If it's still not there, wait for
the short countdown to finish and click Resend.
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Tip: Keep this page open while you check your email so you don't have to start over.

Did a parent or guardian register for you?

If your parent or guardian made your booking, the 6-digit code will go to their email, not
yours. Let them know ahead of time so they're expecting it.

Why are they getting this code? MEDLIFE uses a platform called WeTravel to manage
bookings and payments for the Service Learning Trip (SLT). The code is simply a safe, one-
time login key that lets you access the booking. There's no password involved, and the
code doesn't share any payment or personal information.

Tip: Ask your parent to forward or text you the code as soon as it arrives, or log in together.

Message you can send your parent:

Hi! I'm logging in to manage my MEDLIFE SLT booking. You'll get an email from
WeTravel with a 6-digit code in the next few minutes. It's safe, it's just the login code
for the booking you made for me. Can you send it to me when it arrives? Thanks!
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Part 2: Your Manage Booking page

Step 4: Explore your Manage Booking page

Once you sign in, you'll land on the Manage Booking page. This is your home base for
everything related to your trip. Here's what you'll find:

Trip details (top): your trip name, dates, and number of travelers. Click View trip to see
the full trip description and itinerary.

Payment Status (left): how much is due now, how much is due later, and your next
payment amount.

Your checklist (right): a "Let's get you prepared" box with the tasks to complete
before your trip.

Booking Summary (bottom): the package you booked, plus options to Add travelers or
Buy add-ons.

Check your trip details: At the top of the page, you'll see your SLT name, dates, and
location (for example, "Summer 2027 | Mobile Clinic SLT | Kilimanjaro, TZ | Jun 12–20").
Make sure this matches the trip your chapter selected. If it doesn't match, let us know at
info@medlifemovement.org so we can change it to the correct location and date.

Tip: Come back to this page anytime to check your progress.
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Part 3: Payments

Step 5: Check your payment status

In the Payment Status section, you'll see what you've paid so far and your remaining
balance:

Past due: any amount that should already have been paid (shown in red).

Due later: the remaining balance for your trip.

Next payment: the amount of your next scheduled payment.
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Step 6: Make a payment

Click the green Make a payment button. A payment window will open with three options:

Pay due at booking: pays the scheduled amount that's currently due.

Pay all remaining installments: pays your full remaining balance at once.

Pay: lets you type in any amount you choose.

Good to know: You can pay toward your trip at any time, in any amount. There's no need to
pay the full balance at once. Just select Pay, type the amount you'd like to put toward your
trip, and you're set.

Choose your payment method. Under Payment Method, you'll see the card saved on your
account. To use a different card, click the arrow on the right to open the menu, then select
Add payment method and enter the new card details. Once it's added, you can select it as
your payment method for this and future payments.

Paying with a parent's or someone else's card? This is where you'd add it. Just make sure
you have their permission first.

Then click Confirm Payment.

Want to never miss a payment? Check Turn on auto-pay, and your selected card will be
charged automatically on your scheduled payment dates.

Tip: You can switch the language using the EN button at the top, and the currency using
the USD button on the right. All transactions are secure and encrypted.
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Step 7: View your payment plan

Back on the Manage Booking page, click View payment plan to see your trip price, how
much you've paid, your remaining balance, and your final payment due date. You can also
click Pay Installments from here to make a payment.

Tip: Set a reminder for your final payment date so it doesn't sneak up on you!
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Part 4: Your trip checklist

Step 8: Complete your trip checklist

On the right side of your Manage Booking page, you'll see a box that says "Let's get you
prepared" along with a countdown to your trip. This is your to-do list before you travel:

Make a payment: pay your deposit or put money toward your balance (see Step 6).

Sign your document: review and sign your Participation Agreement.

Complete your info: fill in your traveler details.

Get travel insurance: add optional upgraded insurance for your trip.

Click any item to open it. Items marked Past due in orange need your attention first. As
you finish each task, it will be checked off, so you can easily see what's left.

Tip: Don't wait until the last minute! Completing your checklist early makes the weeks
before your trip much less stressful.
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Step 9: Sign your Participation Agreement

Click Sign your document in your checklist. This opens the MEDLIFE Participation
Agreement, which explains the terms and conditions of your trip.

Read through the agreement carefully so you know what to expect, then add your
electronic signature (e-sign) to complete it. Once signed, the item will be checked off in
your list.

Tip: The agreement covers important details about your trip, so it's worth reading in full. If
anything is unclear, email info@medlifemovement.org before signing.
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Step 10: Complete your information

Click Complete your info in your checklist. A Traveler information window will open with
your name and two forms to fill out: Checkout Info and Info II. Click the arrow next to each
one to open it.

Fields marked with a red asterisk (*) are required. The rest are optional, but filling them in
helps us give you the best trip experience. You can come back and update your information
as many times as you need.

Important: Your name must match your passport exactly. Everything you enter must be
written exactly as it appears in your passport. If you registered with a nickname, correct
it here. For example, if you signed up as "Lizzie" but your passport says "Elizabeth," or as
"Eli" but your passport says "Elijah," update it to your full legal name. Some official
documents we issue for you, like your travel insurance, must match your official
identification.

Part 1: Checkout Info (basic information). This form asks for:

Personal details: first and last name, email, phone number (include your country code),
address, and date of birth.

Gender: used for room assignments.

T-shirt size: S, M, L, XL, or XXL.
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Dietary restrictions: choose None, Vegetarian, Vegan, Gluten Free, No lactose, or
Other. If you choose "None," chicken is the only meat served.

Medical notes and allergies: tell us about any medical conditions, allergies, injuries, or
mental health concerns. For more detailed or private information, email
trips@medlifemovement.org.

Emergency contact: name, phone number, and email of someone we can reach if
needed.

Terms of Service: click Read more to review the trip terms (including deposit and
payment deadlines), then check the box to agree.

Passport details: passport number, expiration date, the country of your passport, and a
passport photo.
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Passport tip: Your passport must be valid for at least 7 months after your arrival date,
since some destinations require this for entry. If your passport is from a country other than
the US or Canada, check whether you need a visa for your destination.

Parents: the medical and emergency contact sections are especially important for
students under 18. Sharing this information helps our team keep everyone safe.

Part 2: Info II (flights and graduation year). This form asks for your expected graduation
date, plus your arrival and departure flight details: date, airline, flight number, and flight
time. We use this to arrange your airport transportation.

No flights yet? No problem. Info II is due later (the due date appears in the top-right
corner), so you can come back once your flights are booked.

When you're done, click the green Save button.
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Step 11: Get travel insurance (optional upgrade)

Click Get travel insurance in your checklist. You'll see a short overview of the upgraded
coverage, which may reimburse you for situations like needing to cancel your trip, missed
flights, and medical emergencies while traveling.

To see the full coverage details and price, click Add insurance.

Good to know: Every SLT already includes emergency insurance. This step is an optional
upgrade that adds extra protection, such as trip cancellation and missed flight coverage.
Review the details and decide what's right for you and your family.

Tip: Parents may want to compare this with any travel or health insurance the family
already has before deciding.

Part 5: Raise funds for your trip

Step 12: Collect contributions (optional)

Want help funding your SLT? Scroll down on your Manage Booking page to the Collect
Contribution section. Here you can turn your booking into a contribution page, similar to a
GoFundMe, where friends, family, and anyone who wants to support you can contribute
directly toward your trip.
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Click Share your contribution page to create your personal link. Once it's ready, you'll
see:

Your link: click the copy icon on the right to copy it.

Share a link: share it directly by text, email, or social media.

View your contributions page: see what your page looks like and edit it.

Students under 18: talk with a parent or guardian before sharing your contribution link
publicly.

Image — Your contribution link with share options

Step 13: Personalize your contribution page

Click View your contributions page to see what your supporters will see. Your page
shows your trip name, location, and dates; your fundraising goal, with how much has been
raised and how many people have contributed; and a green Contribute Now button
supporters click to send their contribution.

To make your page your own, click the blue Edit Page button. You can change:

Your photo: click the pencil icon on the circle to upload a picture of yourself.

Title: a short headline, like "Please support my trip to Kilimanjaro this Summer."

Name: how your name appears on the page.

Description: your story. Share where you're going, what you'll be doing, and why this
trip matters to you.

Click Save Changes when you're done.

Tip: A friendly photo and a personal story make a big difference. Instead of the default
message, try something like: "This summer I'm joining a MEDLIFE mobile clinic in Tanzania
to help bring healthcare to communities in need. Every contribution, big or small, brings me
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one step closer!"

Image — Contribution page

Image — Edit contribution page window

Part 6: Get help

Step 14: Contact us

Have a question about your trip, payments, or the cancellation and refund policy? Scroll to
the bottom of your Manage Booking page to the Contact, Cancellation & Support section
and click Message organizer to send a message directly to the MEDLIFE team.

You can also email us anytime at info@medlifemovement.org.

Image — Contact, Cancellation & Support section

Quick answers

If this happens Do this

You can't remember which email you
registered with

Email info@medlifemovement.org and we'll
help you find it.

You didn't get your 6-digit code Check Spam, Junk, or Promotions, then click
Resend after the countdown. If a parent
registered for you, the code goes to their
email.

Your trip date or location looks wrong Email info@medlifemovement.org so we can
correct it.

You have medical information to share Email trips@medlifemovement.org.
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If this happens Do this

You have any other question Click Message organizer or email
info@medlifemovement.org.

How to Log In and Manage Your MEDLIFE SLT Booking

Page 23 of 23


	How to Log In and Manage Your MEDLIFESLT Booking
	Part 1: Log in
	Step 1: Go to the MEDLIFE booking page
	Step 2: Enter your email
	Step 3: Enter the 6-digit verification code
	Did a parent or guardian register for you?

	Part 2: Your Manage Booking page
	Step 4: Explore your Manage Booking page

	Part 3: Payments
	Step 5: Check your payment status
	Step 6: Make a payment
	Step 7: View your payment plan

	Part 4: Your trip checklist
	Step 8: Complete your trip checklist
	Step 9: Sign your Participation Agreement
	Step 10: Complete your information
	Step 11: Get travel insurance (optional upgrade)

	Part 5: Raise funds for your trip
	Step 12: Collect contributions (optional)
	Step 13: Personalize your contribution page

	Part 6: Get help
	Step 14: Contact us
	Quick answers



